ORCAA COMPLAINT FORM

Complaint ID 2560

STAFF DATA  Date 09/12/2003 Received by RTM oncall UJ
Time 09:03AM  Referredto RTM Formal U

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone (360) 455-1841
Evening Phone (360) 455-1841
Address 8635 Christa Dr NE

Cit Lacey State WA Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business LJ Residential ]

Source Name unknown- Nutriom or Ostrom

Addlt:bb

City State WA Zip

Smoke L Industrial ] Odor Open Fire U Dust LI Woodstove
Other

First Noticed
Last Noticed 9/12/03 @ 8:10 AM

Description The caller noted a bad odor in the air in Christa Heights and while jogging toward
the golf course and back. The caller was unable to identify the source of the odor.

Action The odor was noticed an hour ago. Likely the odor has disipated. No further

action at this time.
NOV#






ORCAA COMPLAINT FORM

ComplaintID 2516

STAFF DATA  Date 08/28/2003 Received by RTM Formal [ oOncall
Time 04:59 PM Referredto RTM Online (]

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone (360) 455-1841

Evening Phone (360)455-1841
Address 8635 Christa Dr NE

Cit Lacey State WA Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential .[]

Source Name OSTROMS MUSHROOM FARM

Address

City State WA Zip

Smoke [J  industriat LJ  Odor Open Fire 0 Dust [J
Other

Woodstove LUJ

First Noticed

Last Noticed time of call

Description While driving past the facility the caller smelied an odor described as the worst
outhouse odor you could imagine. It was just short of making your-eyes water.

Action RM | drove past the facility at 5:30 PM and not a strong odor of mushroom
compost near the intersection of Marvin and Steilacoom Roads. | also briefly
NOV# noticed it shortly thereafter at the intersection of Marvin Road and Pacific Avenue.
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ORCAA COMPLAINT FORM

ComplaintID 2921

STAFF DATA Date 01/12/2004 Received by RTM Formal [ oncall l
Time 10:42 AM Referredto RTM -~ Online L]

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone

Evening Phone
Address 8635 Christa Dr NE

Cit Lacey State WA Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential L]

Source Name OSTROMS MUSHROOM FARM

Address 8323 STEILACOOM RD SE

City OLYMPIA State WA Zip 98503-
smoke [ Industrial [ Odor Open Fire [ Dust [J Woodstove L[
Other '

First Noticed
Last Noticed time of call

Description There has been minimal wind in the area this morning. The neighborhood has a

real sour old stinky outhouse odor from Ostrom's. The odor has been off and on
for several days.

Action RM: The complaint was left on my voicemail. | did not come into the office until
12:30 PM. With the fickle nature of odors | did not visit the location due to the
NOV# length of time between the complaint and my knowledge of it.
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ORCAA COMPLAINT FORM

e A
. /] i, smm_v"“'“ ',m
J///M'l)[;A,“* ~~~~~~~~~ wﬁm“ S
~ Complaint ID 3087

STAFF DATA  Date 03/19/2004 Received by RTM Formal U oncan U
Time 09:03 AM Referredto JTK Online J

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone

Evening Phone
Address 8635 Christa Dr NE

Cit Lacey State WA Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [J

Source Name OSTROMS MUSHROOM FARM

Address 8323 STEILACOOM RD-SE

City OLYMPIA State WA Zip 98503-

Smoke I Industrial ] Odor Open Fire 0 pust UJ

Woodstove
Other

First Noticed
Last Noticed 3/19/04 at 7 AM

Description There is a strong odor from the mushroom farm. At 7 AM it was strong enough to
"choke a horse." It started out very ammonia like. It has since tapered off to be
pretty smelly. It irritates the mucus membranes when breathing.

Action

NOV#

[]
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ORCAA COMPLAINT FORM
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ComplaintID 3113

STAFF DATA  Date 03/24/2004 Received by DTN Formal [l oncan [l
Time 09:45AM Referredto DTN Online [

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone (360) 455-1841

Evening Phone
Address 8635 Christa Dr NE '

Cit Lacey State WA Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential LJ

Source Name OSTROMS MUSHROOM FARM

City OLYMPIA State WA Zip 98503-

Smoke [ Industrial [ Odor Open Fire [ Dust J Woodstove

Other

First Noticed

Last Noticed

Description The complainant notices odor this morning about 8:00 AM and he is pretty sure it
was from OSTROMS Mushroom Farm. He said it is not as strong anymore but
this morning was really bad.

Action 3/24/04@10:10AM-| called OSTROM and talk to Sue regarding the odor
complaint that we received and she said that she hasn't noticed anything different

NOV# but will ask someone to look into it and get back to us.

3/24/04@1:20PM-I called and talk to Sue from Ostrom and she said that the
reason for the odor this morning was probobly because of the wind but there
wasn't any upsetting condition with their process,
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Based on the fact that Nutriom was not operating at the time of the complaint, and
that the prevailing wind was away from the area where odors were reported, |
concluded that Nutriom was not the source of odor complaints received by
ORCAA on the morning of 3/26/03. | proceeded to survey the area further to
determine the source of odors.

I drove to the vicinity of the Ostroms Mushroom Farm on Steilacoom Road and
verified a strong odor of mushroom compost in the Hawk's Ridge development
adjacent to the Mushroom Farm on the north side. | observed that the winds were
from the south southwest. The steam plume from the Ostrom's Phase 1 compost
ventilation stack was being blown to the north northeast. 1 drove north on Marvin
Road and was able to detect the odor as far north as Martin Way, where | turned
east, proceeding to Meridian Road where | turned north, crossing Interstate 5. At
Willamette Drive | turned west and proceeded to stop at various points to check
for detectable odors. At the entrance to the driveway of I-5 Signs | spoke with a
gentleman who was working on a piece of equipment (a man lift). | asked if he
had noted any odors during the morning and he stated that he had. He had been
servicing the lift earlier in the morning and had it up to a height of approximately
25 feet where he noted a strong odor of "something rotten” which he indicated
was coming from the south. | then proceeded to the recycling plaza at the Hawks
Prairie transfer station and could once again detect the odor, with the wind now
blowing stronger from the south. | proceeded to the Lakeside Industries office,
adjacent to the recycling facility to the south. At that location | could detect a fair
to moderate odor while looking directly south toward the freeway into the wind
which was now 5-10 mph out of the south southwest. | concluded that the odor
complaints ORCAA had received earlier that day were attributable to the Ostrom
Mushroom Farm. | then returned to the office.
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ORCAA COMPLAINT FORM

ComplaintID 3235

STAFF DATA Date 03/26/2004 Received by DTN Formal [ oncall [
Time 08:25 AM Referredto JTK Online UJ

COMPLAINANT DATA

First Name Ron Last Name Hughes Day Phone (360) 455-4982

Evening Phone
Address 3001 Hanna Ct. NE

Cit Lacey State WA  Zip ©88516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business O Residential 0

Source Name OSTROMS MUSHROOM FARM

Address 8223 Sieilacoom Rd. SE

City Olympia State WA Zip 98503-
Smoke L) Industrial J  Odor Open Fire O Dust [ Woodstove LI
Other
First Noticed Ongoing
Last Noticed 3/26/04
Description Complaint regarding odors this morning.
Action In response to this and three other complaints from residents of the Christa
Heights neighborhood it was verified in the field that the odors were attributable to
NOV# the Ostroms Mushroom Farm. See the text of the report for complaint #3233 for

more detail.
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ORCAA COMPLAINT FORM

m"”é ;:\Q'\\

ﬂa Lo
\iw ComplaintID 3181

STAFF DATA Date 04/12/2004 Received by RDH Formal [} oncall
Time Referred to  JTK Online U

COMPLAINANT DATA

First Name Galil Last Name Lundsten Day Phone (3860) 412-0299

Evening Phone
Address 1325 Union Mills Rd.

Cit Lacey State WA  Zip 98503-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [

Source Name OSTROMS MUSHROOM FARM

Address 8323 STEILACOOM RD SE

City OLYMPIA State WA Zip 98503-

Smoke L Industrial 0 Odor Open Fire O Dust LJ
Other

Woodstove U

First Noticed
Last Noticed  4/9/04 @ 6:45 PM

Description Complainant left a message on the on call phone that she will file a formal
cmplaint on Monday.

Action

NOV#
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ORCAA COMPLAINT FORM
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\\()&M ComplaintID 3134
STAFF DATA  Date 03/28/2004 Received by RTM Formal [ oncall
Time 02:44 PM Referredto JTK Online (]

COMPLAINANT DATA

First Name Gall Last Name Lundsten Day Phone (360) 412-0299

Evening Phone
Address 1325 Union Mills Rd.

Cit Lacey State WA  Zip 98503-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [

Source Name OSTROMS MUSHROOM FARM

Address—8323 STEILACOOMRDSE

City OLYMPIA State WA Zip 98503-

Smoke U Industrial [ Odor Open Fire U Dust LI Woodstove

Other

First Noticed

Last Noticed time of call

Description  The caller indicated she could smell Ostrom's while working in her yard. The odor
was noticeable, but not strong enough to be forced to go inside.

Action | drove through the area at 3:23 PM. | did not detect Ostrom's odor in the area.
Vi Judging by flags on Pacific Ave. the wind was N to NE at approximately 5-7 mph.
NO

In response to an outdoor burn complaint | drove by Ostrom's at 10:15 PM

3/28/04. The compost odor was very strong on Steilacoom Rd for approximately
the first 100 yards east of Marvin Road.
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HAVING JURISDICTION IN CLALLAM, GRAYS HARBOR, MASON, FACIFIC, JEFFERSON AND THURSTON COUNTIES OF WASHINGTON STATE

12940 B Limited Lane NW
Olympia, WA 98502
Telephone: (360) 586-1044

FORMAL AIR POLLUTION COMPLAINT FORM

[ 1Map attached

Name: e G /R o Telephone:
aiesss €6 3Y  chrism pi Ny cACEY Zp. G EN/¢
Mailing address:; City: Zip:
How long have you lived or worked there? 6 ? 2 Yrs
SOURCE: s S S5 QoS coei- S
Address: STV oo JT 0D City: LA LESTT Zip:
Where were you when you were affected by the problem: A7 from &
Distance from source: 2= 3 e A= Direction from source: il
& B L 2P i,
Date and time of occurrence: SA7 &~/ 77— 64 ~ v Yk agy
How often: SNT EZ i 7 ENT Wind direction: LIS Ot
Weather conditions: Lt G T AT O CCAS, et SHoE7ES S LDy,

Describe the specific air pollution problem: /&2 47 S TH on'ss OB OXA0LS S ETL

SATEE LAY B, CONTIRETS  JATET e [T sy T HEAT
SUn DT AR Ao

Distress or ill effects: Rukr s JrJ/ JNOS /L 5 ODUT TS ST #dn G—
ENover TO HAKES g0 L 5/&/( v &/J;/LT’ T GAG

How do you connect this air pollution problem to source: LG DS T C 7, , C om0 T
. :
SAMNELL

L

(Over)
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ORCAA COMPLAINT FORM

Complaint ID 3231

STAFF DATA Date 04/20/2004 Received by RTM Formal OncCall U
Time 04:02 PM Referredto JTK Online L]

COMPLAINANT DATA

First Name Tom Last Name Giroux Day Phone

Evening Phone
Address 8635 Christa Dr NE

Cit Lacey State WA Zip 98516-

Does the complainant require confidentiality, if possible? No

SOURCE DATA Business Residential [

Source Name OSTROMS MUSHROOM FARM

Address—_8323_STEILACOOM-RD-SE

N O

City OLYMPIA State WA Zip 98503-

Smoke L1 Industrial Odor Open Fire [ Dust [
Other

Woodstove [

First Noticed Ongoing
Last Noticed 4/18/04 4.00 PM

Description  Mr. Giroux came into the office to file a formal complaint against Ostrom's
Mushroom Farm regarding odor impacts which occurred on 4/17/04 and 4/18/04.

Action RTM and JTK interviewed the complainant. His formal Complalnt was withessed
NOV# by Jamie Yarborough, ORCAA Administrative Assistant
oV
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